EDITORIAL

2018 will be an important
year for the BPM confer-
ence. For the first time since
its foundation in 2003, the
conference will run a track
system. By organizing the
paper submission and re-
viewing process in tracks,
we intend to broaden the
scope of the conference.

This broadening reflects the
interdisciplinary nature of
business process manage-
ment, where theoretical
foundations of processes are
addressed, methodological
and engineering aspects are
researched and manage-
ment concepts and human
aspects are investigated. By

employing different review-
ing criteria in the tracks, the
goal is to provide more spe-
cific feedback to the authors.
Track descriptions and the
persons behind the tracks
are presented in this news-
letter. In an interview, track
chair Jan vom Brocke high-
lights the rationale behind
the management track.

For a reality check, we have
conducted a survey on sub-
mission patterns to our con-
ference in January and Feb-
ruary 2018. As will be dis-
cussed later in this newslet-
ter, the results of this survey
show the dedication of the
BPM community, but they
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also expose some challeng-
es. We discuss whether
these can be addressed by
introducing tracks to the
conference. While we re-
ceived lots of positive feed-
back on our plans, the suc-
cess of the conference will
depend on you, the BPM
community.

So, send your best papers to
the conference, plan your
trip to Sydney, combine your
stay with a mini-sabbatical in
one our great partner uni-
versities, and continue to be
an important part of the
BPM Community!

Best regards,
Mathias Weske
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PC Chairs
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nouncements from
the community
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WELCOME TO BPM 2018 — WELCOME TO SYDNEY!

BPM 2018 is the 16th conference in a
series of conferences that provide the
leading global forum for researchers
and practitioners in all aspects of Busi-
ness Process Management (BPM). BPM
2018 is organized by the Service Orient-
ed Computing Research Group in the
School of Computer Science and Engi-
neering, Faculty of Engineering, UNSW
Sydney in collaboration with research
groups in the areas of Service Oriented
Computing (SOC) and BPM at Macquar-
ie University, University of Wollongong,
University of Technology Sydney (UTS)
and the University of Sydney. UTS will
provide its outstanding and beautifully
designed venues to host the events of
this year’s edition.

The previous BPM edition held in Barce-
lona, Spain attracted more than 280
attendees from all over the world. This
year's edition will be held in the City of
Sydney, Australia’s leading global city
and the destination of choice for inter-
national corporations, business leaders,
tourists and students. It provides head-
quarters for almost 40% of the top 500
Australian corporations. Digital, finan-
cial and creative businesses are all thriv-
ing in Sydney, a destination internation-
ally recognised for its outstanding envi-

ronmental performance and cultural
events, and as a future-focused and
innovative business centre.

In addition to its vibrant and dynamic
business and cultural environment, Syd-
ney is a university hub that host world-
class universities such as The University
of New South Wales, Macquarie Univer-
sity, University of Technology Sydney
and University of Sydney. This hub of
universities also has a strong represen-
tation in the so-called Group of Eight
(Go8), a coalition of world-leading and
research intensive universities of Aus-
tralia, which include among others the
Australian National University, Universi-
ty of Melbourne and University of
Queensland.

Sydney: Home to one of the most beau-
tiful harbours in the world. Established
in 1842, Sydney is the most populous
city in Australia and Oceania. The city
has been consistently ranked over the
years as one of the most liveable cities
in the world, along with other Australi-
an cities like Melbourne, Adelaide and
Perth (these last three ranked among
the top-ten) according The Economist
Intelligence Unit. Each year, Sydney
attracts millions of international and

LT —
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domestic visitors thanks to its captivat-
ing scenery and vibrant musical, theatri-
cal, visual and plenty of other artistic
and entertainment events.

The city also features an outstanding
combination of urban modernity and
nature, with Dbeautiful beaches and
zoos, including Bondi Beach and Ta-
ronga Zoo, located just minutes away
from the Central Business District (CBD).

Read more about the city of Sydney at
http://www.sydney.com.

Welcome to Sydney, welcome to BPM
2018!

Organisation Team
(Boualem Benatallah, Jian Yang, Carlos
Rodriguez and Amin Beheshti)



http://www.sydney.com
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A MESSAGE BY THE PC CHAIRS

The deadline for submitting research
papers to BPM 2018 — March 12th —is
approaching quickly. The colleagues on
the pictures serve as senior program
committee members of Track I, Track II,
and Track Ill, respectively. They will play
an instrumental role during the paper
reviewing process. They will work hard
to conduct the reviewing process based
on high-quality and fair scientific stand-
ards.

TRACK I: FOUNDATIONS
Track | invites papers that follow com-
puter science research methods. This
includes papers that investigate the
underlying principles of BPM systems,
computational theories, algorithms, and
methods for modeling and analyzing
business processes.

Papers in Track | are evaluated accord-
ing to computer science standards, in-
cluding sound formalization, convincing
argumentation, and, where applicable,
proof of concept implementation,
which shows that the concepts can be
implemented as described. Since papers
typically do not have an immediate ap-
plication in concrete business environ-
ments, empirical evaluation does not
play a major role in Track I.

You should send your paper to Track | if:

e [t provides foundational results
about the underlying principles
and concepts of BPM systems.

e It advances the state of the art in
BPM through the investigation of
formal methods and algorithms.

e It contributes to the definition of
novel concepts, languages, and
architectures for BPM systems.

e [t tackles conceptual modelling
issues of BPM systems and their
environment.

e It investigates novel concepts of
BPM systems through the develop-
ment of proof-of-concept imple-
mentations.

TRACK II: ENGINEERING

The focus is on the investigation of arti-
facts and systems in business environ-
ments, following the design science
approach. Papers in this track are ex-
pected to have a strong empirical evalu-
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Track I: Track Chair
Marco Montali and Senior PC
members

ation that critically tests criteria like use-
fulness or added value of the proposed
artifact. This track covers business pro-
cess intelligence, including process min-
ing techniques, and the use of process
models for enactment, model-driven

Track II: Track Chair
Ingo Weber and Senior PC
members
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engineering, as well as interaction with
services and deployment architectures
like the Cloud. It also covers BPM sys-
tems in particular domains, such as digi-
tal health, smart mobility, or Internet of
Things

Empirical evaluations are important to
show the merits of the artifact intro-
duced. A self-critical discussion of
threats to validity is expected. Formaliza-
tion of problems and solutions should
be used where they add clarity or are
beneficial in other ways.

You should send your paper to Track Il
if:

e It has a significant technical contri-
bution.

e [ts results are empirically evaluated.

e [t reports on a system that you de-
signed, with a maturity of at least a
prototype. i.e., it can be evaluated
in an application context.

e |t follows the design science ap-
proach.

TRACK III: MANAGEMENT
Papers that aim at advancing our un-
derstanding of how BPM can deliver
business value, for instance how it
builds organizational capabilities to
improve, innovate or transform the re-
spective business. Papers that study the
application and impact of BPM methods
and tools in use contexts based on em-
pirical observation are highly welcome.

Areas of interest include a wide range
of capability areas that are relevant for
BPM, such as strategic alignment, gov-
ernance, methods, information technol-
ogy, and human aspects including peo-
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Track Ill: Track Chair Jan vom Brocke and Senior PC members

ple and culture. We seek contributions
that advance our understanding on
how organizations can develop such
capabilities in order to achieve specific
objectives in given organizational con-
texts. Papers may use various strategies
of inquiry, including case study re-
search, action research, focus group
research, big data analytics research,
neuroscience research, econometric
research, literature review research,
survey research or design science re-
search. Papers will be evaluated accord-
ing to management and information
systems standards.

You should send your paper to Track IlI
if:

It makes a contribution to an or-
ganizational challenge.

It builds on and draws from real-
world organizational endeavors in
BPM.

It extends the BPM body of
knowledge to better contribute to
strategy delivery.

It advances our understanding and
methodology of BPM to support
digital innovation.

It contributes to solving grand soci-
etal challenges through BPM.
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WORKSHOPS AT BPM 2018

Let me tell you a curiousness about the
workshops co-located with the BPM
conference series: most of us know that
the conference typically hosts an im-
pressive set of workshops that provide
authors with additional opportunities to
disseminate and discuss their research,
especially early results and work-in-
progress papers. Well, if you didn't, now
you do. But did you know that the pro-
ceedings of the co-located workshops
together print from 2 up to 3 times the
number of papers that are published in
the proceedings of the main confer-
ence? Yes, it’s true, the proceedings of
the BPM workshops actually provide a
much more complete picture of the
BPM community than those of the main
conference! I'm sure you don’t want to

miss out on the opportunity to take part
of this community. In line with this
premise, the 2018 workshop program of
BPM offers a menu that provides a se-
lection of topics and opportunities able
to stimulate the taste of all of you (see
the side-box for the details and work-
shop websites). We are proud to host
again some of the traditional work-
shops organized in conjunction with
the conference, such as BPI (at its 14"
edition!), BPMS2 (11" edition), DeHM-
iMoP (6™ edition) and REBPM (5" edi-
tion). The three workshops respectively
focus on business process intelligence,
social and human aspects in business
process management, and require-
ments engineering. But there is also a
significant number of new workshops
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(4 workshops host their first edition this
year] and workshops that are at their
2" or 3" edition. While these latter pro-
vide room for topics like the Internet of
Things (BP-Meet-loT), process querying
(PQ), and data quality in business pro-
cesses (QD-PA), the workshops orga-
nized for the first time inject a set of
topics that are partly new to the com-
munity: fog/edge/cloud/crowd compu-
ting (CCBPM); data science for
healthcare (PODS4H); multi-level model-
ing (MLPM); and artificial intelligence
and cognitive computing (Al4BPM).

Typical workshop paper submissions
are up to 12 pages long in Springer’s
LNCS format, but be sure to check out
the workshops’ calls for papers for possi-
ble workshop-specific requirements
and/or length restrictions. Note that the
proceedings of the workshops are so-
called post-workshop proceedings, that
is, proceedings that are published only
after the workshops. This formula al-
lows everyone to add valuable feed-
back they get during the workshop to
the final versions of their papers and to
enhance quality. So, don't miss the
chance to meet your community!

Florian Daniel
(on behalf of the
BPM 2018 Workshop chairs)



http://www.springer.com/gp/computer-science/lncs/conference-proceedings-guidelines
http://www.springer.com/gp/computer-science/lncs/conference-proceedings-guidelines
http://itseg.org/ccbpm2018/
http://www.pros.upv.es/sites/bp-meet-iot2018/
http://www.pros.upv.es/sites/bp-meet-iot2018/
https://www.win.tue.nl/bpi/
https://ai.wu.ac.at/dehmimop2018/
https://www.bpms2.org/
http://pods4h.com/
http://processquerying.com/pq2018/
https://www.rebpm.org/events/bpm2018/
http://qdpa2018.rf.gd/
https://www.wi-inf.uni-duisburg-essen.de/MLPM2018/
https://www.wi-inf.uni-duisburg-essen.de/MLPM2018/
https://ai4bpm.inf.unibz.it

PAGE 6

BPM SUBMISSION

To learn more about paper submission
patterns at the BPM conference, the
BPM Steering Committee has conduct-
ed a survey involving the BPM commu-
nity in January and February 2018.

In a first round, we invited the program
committee members of BPM 2017 to
respond to the survey. By their respons-
es we intended to get an inside view
about BPM submission patterns and
also about the reviewing process at
BPM. The program committee members
are the most respected experts in the
field and no academic conference can
be successful, if PC members do not
submit to it. All paper submissions are
input to the peer reviewing process that
academic research and scientific pro-
gress is based on.

While submissions by PC members are
essential, fresh and novel ideas in core
BPM and in related fields also come
from the broader BPM community. To
also get feedback from that community,
in a second round we invited all mem-
bers of the BPM mailing list to respond
as well. It is not a sharp distinction be-
cause many of the colleagues who
served on the program committee of
BPM conferences in recent years are
also on that mailing list. This is because
about one third of the program commit-
tee is exchanged every year.

In the first round, we invited 123 PC
members, and we received 71 answers;
in the second round the feedback ratio
was much lower: of the 1443 requests
we sent out, we got 98 responses. Basi-
cally all participants answered the com-
plete survey, which contained six ques-
tions. Average answering time was less
than two minutes.

Before we come to the main results of
the survey, | want to share an observa-
tion, which is related to the day on
which the survey was answered. Many
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PATTERNS SURVEY

When answered?

colleagues answered immediately on
the day the invitation was sent—and
received. In the diagram above we can
also see that a reminder that | sent on
February 5th resulted in a significant
number of additional responses.

Since we were interested in submission
patterns, we asked about the concrete
number of papers submitted to BPM
2017. More than half of the PC mem-
bers submitted papers to the confer-
ence, almost one out of five sent even
more than two papers. This is a decent
ratio and shows the identification of the
program committee members with our
conference. At the same time, there is
room for improvement, since almost
half of the PC members did not submit a
paper, as shown in the diagram below.

The submission behavior reported by
the broader BPM community is amaz-
ingly similar to that of the PC members.
The only significant difference relates to
the submission of more than two pa-
pers and, affected by this, the higher
number of colleagues, who did not
submit a paper. This result might be
explained by the lower response rate of
the community, with the tendency that
only those colleagues have answered,
who have particularly strong ties to the
BPM conference.

The role of the BPM conference for sur-
vey participants was addressed in the
second question. The results show the
important role that the conference
plays. Almost two thirds of the PC mem-
bers stress the importance of BPM, and

Did you send a paper to BPM 20177

70,0%
60,0%
50,0%
40,0%
30,0%

27,1%25,8%

20,0%

57,6%

43,9%

18,2%

10,0%

0,0%
Yes, | sent one paper

9,4% 9,1%

Yes, | sent two
papers

B Community

1,2%

Yes, | sent more than
two papers

PC members

No

4,7% 3,0%

No answer
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How happy are your with reviewing process?

60,0%
50,0% 48.5%

40,0%
40,0% 37,6%

30,0%
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20,0% 16,7%

10,6%
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the ratio is only a bit smaller for the
broader BPM community. It is very posi-
tive to see that the wide majority of the
BPM community finds the conference
so important that they actually submit
papers to BPM, almost 94 percent!

The reviewing process is probably the
most crucial aspect in the organization
of a scientific conference. Therefore, we
asked about the satisfaction with the
reviewing process at BPM. While all of
us are sometimes disappointed with
specific reviews we receive, the results
are quite positive indeed. Only six per-
cent of the PC members are disappoint-
ed or very disappointed with the re-
viewing process. We might have ex-
pected such a low value, because, after

2- Disappointed 1- Very disappointed No answer

PC members

all the PC members play a crucial role
during reviewing. However, the results
of the broader BPM community is seven
percent, very similar indeed!

The next question asks for more de-
tailed feedback about the reviewing
process. The main result of this question
relates to the paper acceptance require-
ments. Almost one in two colleagues of
the BPM community says that these
requirements are too high, and that
BPM tends to ask for “journal papers”.
The corresponding value of the PC
members are only slightly lower. In dis-
cussions we heard that some colleagues
were complaining about their research
being marked as out-of-scope during
the reviewing process. But the survey

Feedback on the reviewing process
(several answers possible)

4

| perceived the reviews as not detailed enough. _
11

6

My research was considered out-of-scope. _
8

The acceptance requirements are too high ("BPM asks for
journal papers").

23

I :

25

Other reasons.
L E

0

PC members

5 10 15 20 25 30 35 40

B Community
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shows that only one in ten states this
problem, both for the PC members and
for the community.

We also asked for specific topics that
were regarded being out of scope.
Among the few topics being men-
tioned, management and other busi-
ness aspects was the most prominent
one, followed by engineering aspects.

To summarize, in general the survey
results shows a healthy and committed
BPM community; most colleagues sub-
mit regularly to the conference and for
most colleagues BPM is an important
conference. But we also see potential
for improvement, related to paper eval-
uation criteria and to the scope of the
conference.

The new track structure, in which there
are separate evaluation criteria and
separate reviewing processes for sub-
missions in the areas of foundations,
engineering, and management, respec-
tively, might be a step towards reducing
these problems. Since each track has
different evaluation criteria, each track
has a specific evaluation focus. As a
result, BPM will—hopefully—no longer
ask for “journal papers”. While rather
few out-of-scope rejects have been re-
ported, the focus of the conference has
been regarded as rather narrow; the
track system might also be a step to-
wards broadening. And it will hopefully
encourage additional authors to send
their best papers to BPM.

Finally, we asked about the plans to
submit a paper to BPM 2018. More than
one in two PC members plans to submit
a paper, and also one in three col-
leagues from the BPM community will
do so. That's excellent news, we are
looking forward to receiving your pa-
pers!

Mathias Weske (thanks to Luise Pufahl
for setting up the survey)
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INTERVIEW WITH JAN VOM BROCKE, TRACK 111
CHAIR @ BPM 2018

Could you say a few words about the
track system from the point of view of a
researcher in organizational sciences?

The previous BPM conferences largely
focused on the design and analysis of
business processes, while few contribu-
tions dealt with the management of
processes from an organizational view-
point. Therefore, the new management
track is dedicated to managerial issues,
for instance, planning, organizing, and
controlling business processes. While
BPM research has long focused on pro-
cess improvement, we value it particu-
larly important to investigate how BPM
can deliver business value, that is, how
BPM can be used to improve, innovate,
and transform businesses. Against this
background, the track provides a plat-
form for researchers from various fields,
especially management researchers, so
it particularly invites papers that ad-
vance our understanding of BPM from
an organizational viewpoint.

The computing sciences and manage-
ment sciences have different publica-
tion policies, especially regarding con-
ference papers. There is also the notion
of “basket journal.” Could you elaborate
on this?

Management research primarily pub-
lishes in journals, while in the compu-
ting sciences, conference proceedings
have a much stronger tradition. In infor-
mation systems research, which is my
academic community, both journals
and conference proceedings provide
the publication outlets. It is a policy of
AlS (Association for Information Sys-
tems) that research should be first pre-
sented at a conference and then pub-
lished in revised form in a journal (if
there are no copyright issues)
(http://aisnet.org/general/custom.asp?
page=PoliciesGuidelines). For both,
conferences and journals, rankings are
available, including the Australian Busi-
ness Deans Council (ABDC) Journal
Quality List, the Associations of Business
Schools (ABS) Academic Journal Guide,

or the German Association for Business
Research (VHB) Journal List.

In the field of information systems, a
basket of journals has been defined, the
“AlS Senior Scholars' Basket of Journals”,
a list of eight top journals that is supposed
to guide tenure and promotion cases; you
will find them at
https://aisnet.org/?SeniorScholarBasket.

According to this list, the top infor-

mation-systems journals are (in alpha-
betical order): European Journal of In-
formation Systems, Information Systems
Journal, Information Systems Research,
Journal of the AIS, Journal of Infor-
mation Technology, Journal of Manage-
ment Information Systems, Journal of
Strategic Information Systems, and MIS
Quarterly. The AIS conference-paper
policy applies to all of these journals—

three of which are also part of the Fi-
nancial Times ranking of top business
Jjournals.

How does this affect our conference
and how does the track system help
here?

The new track addresses researchers
who have not yet been engaged with
the conference, researchers with dis-

1

-

tinct backgrounds and expertise who
can advance BPM research from an
organizational viewpoint. Therefore, the
new track is not taking away from other
tracks but supposed to bring new per-
spectives and fresh ideas into the BPM
community. As we expect submissions
from researchers with different back-
grounds, the review process will be
organized in a way that takes into ac-



http://vhbonline.org/en/service/jourqual/vhb-jourqual-3/
http://vhbonline.org/en/service/jourqual/vhb-jourqual-3/
https://aisnet.org/?SeniorScholarBasket
http://aisnet.org/general/custom.asp?page=PoliciesGuidelines
http://aisnet.org/general/custom.asp?page=PoliciesGuidelines
http://www.abdc.edu.au/pages/abdc-journal-quality-list-2013.html
http://www.abdc.edu.au/pages/abdc-journal-quality-list-2013.html
http://www.abdc.edu.au/pages/abdc-journal-quality-list-2013.html
http://charteredabs.org/academic-journal-guide-2015/
http://charteredabs.org/academic-journal-guide-2015/
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count diverse research cultures. Several
experienced researchers, with both
management and technical expertise,
are part of the program committee.

Following the AIS policy, we have fur-
ther organized a Special Issue on
“Business Process Management and
Digital Innovation” in the European
Journal of Information Systems (EJIS),
one of the information-systems basket
journals. (EJIS is ranked A* in ABDC,
ranked 3 in ABS, ranked A in VHB, and
has an ISl impact factor of 2.819.) The
best papers submitted to the manage-
ment track will be recommended for
submission and fast-track publication in
the EJIS" Special Issue. As EJIS is one of
our top journals, this not only provides
an attractive opportunity for BPM re-
searchers but is also a great leap for the
whole BPM field.

BPM is a very competitive conference,
and only excellent papers have the
chance of being accepted. Do you think
the management track can attract the
highest quality papers? After all, in
some sense we are competing with the

basket journals.

I agree, this is one of the biggest chal-
lenges in organizing conferences. How-
ever, as the management track is affiliat-
ed with a special issue that will be pub-
lished by one of the basket journals, this
is more of a collaboration than a com-
petition. Still, for many management
researchers, the BPM conference is an
unknown venue. They may not be fa-
miliar with the conference, or they may
think the conference’s scope is too tech-
nical. Therefore, the major challenge, |
think, is to call management (and infor-
mation systems) researchers’ attention
to the conference. We have a great
program committee whose members
help to promote the track and the con-
ference, and we have received highly
appreciative feedback so far. Still, we
need to be realistic—it will take some
time to make the conference a home
for management researchers. Therefore,
we highly appreciate all help we can
get, so please consider this a call for
support in spreading the word and con-
tributing.
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With the track system, we invite differ-
ent sub-communities, but we also sepa-
rate them in tracks. Can you think of
methods in the conference organiza-
tion that lead to exchange of ideas be-
tween the sub-communities?

It is the intent of the conference organ-
izers and all colleagues involved to ac-
count for the interdisciplinary nature of
BPM and to foster exchange between
colleagues from different disciplines.
The conference program includes key-
notes, panels, and several social occa-
sions where researchers from various
disciplines can meet, so the venue will
provide enough room for the exchange
of thoughts and ideas across disciplines.
As we all know, a conference is far
more than the composition of its tracks;
it creates a unique environment that
researchers will use for networking,
knowledge exchange, and idea genera-
tion. Sydney will provide a beautiful and
inspiring setting for this.

Thanks, Jan, and all best for your track
and for our conferencel

(Interview by Mathias Weske)

COMBINE YOUR TRIP WITH A MINI-SABBATICAL

BPM 2018 organizers have initiated a
program for Mini-Sabbaticals. The pro-
gram is offered as an opportunity to
extend your stay in Australia in order to
build your research contacts network,
collaborate, and potentially also ar-
range future sabbatical visits.

The extended BPM community in Aus-
tralia is large and offers a diverse set of

strengths, often supported by world-
class facilities and large groups of staff
and students. The duration of the visit is
up to you and so are the activities you
wish to undertake such as guest presen-
tations, working with PhD students,
developing joint papers etc.

There is no financial support for the
mini-sabbatical program. An invitation

letter can be provided for visa or
approval purposes. A number of
universities are contributing to this
initiative, as shown by the logos.
Further details including contact
information can be found at
bpm2018.web.cse.unsw.edu.au/
mini_sabbaticals.html.

All of these institutions are excited
about welcoming you to Australia.
If you are interested in collaborat-
ing with any of the researchers at
these universities then please
reach out to them directly; more
information can be found at
bpm2018.sabbaticals@cse.unsw.e

THE UNIVERSITY
OF QUEENSLAND

AUSTRALIA

QuT

Queensland
University
of Technology

MACQUARIE
University

MELBOURNE



mailto:bpm2018.sabbaticals@cse.unsw.edu.au
mailto:bpm2018.sabbaticals@cse.unsw.edu.au
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ALGORITHMS & THEORIES FOR THE ANALYSIS OF

EVENT DATA 2018

The workshop Algorithms & Theories
for the Analysis of Event Data (ATAED
2018) will take place on June 25-26 in
Bratislava, Slovakia as part of PN 2018
and ACSD 2018. The workshop aims to
attract papers related to process mining,
region theory and other synthesis tech-
niques. These techniques have in com-
mon that ‘lower level" behavioral
descriptions (event logs, sets of partial
orders, transition systems, etc.) are used

to create "higher level" process models
(e.g., various classes of Petri nets, BPMN,
or UML activity diagrams). Process mi-
ning makes it possible to analyze event
data, thereby focusing on behavior
rather than correlations and simplistic
performance indicators. For example,
event logs can be used to automatically
learn end-to-end process models based
on recorded event data. Next to the
automated discovery of the real un-
derlying process, there are process mi-
ning techniques to analyze bottlenecks,
to uncover hidden inefficiencies, to
check compliance, to explain deviations,
to predict performance, and to guide
users towards “"better” processes.

Region theory makes it possible to syn-
thesize a process model from a behavio-
ral description. Applying the theory of
regions guarantees the behavioral

description and the language of the
synthesized model to be equivalent. In
recent years, various forms of region-
based ideas (language-based and state-
based variants) have been applied in
the context of process mining. Here,
there is only example behavior and clas-
sical techniques need to be improved.
Hence, there are many theoretical chal-
lenges with a high practical relevance.
ATAED 2017 solicits papers related to
process mining and region theory.
However, the scope is not limited to
this. The program committee invites
submission of full papers (up to 15 pa-
ges) and of short papers (up to 5 pa-
ges). Selected paper will be invited for a
special issue of the ToPNoC journal. The
deadline for submission is April 6th.

Wil van der Aalst

CONTRIBUTE TO THE SPECIAL ISSUE ON BUSINESS
PROCESS MANAGEMENT AND INNOVATION

Contribute to special issue on Business
Process Management and Digital Inno-
vation to be published in European
Journal of Information Systems

One traditional focus of BPM research is
the role of information technology in
enacting, managing and innovating
business processes. This focus has led to
the rise of workflow management sys-
tems, BPM suites, process mining tech-
nology and other key technological
innovations.

This special issue will explore how digi-
tal technology and innovation enables,
constrains, transforms or otherwise up-
ends the design, enactment, manage-
ment, and analysis of operational busi-
ness processes. We will also look at how
technology, techniques and theory
from the management of business pro-
cesses can assist an understanding of
innovation and change processes. Re-

Taylor & Francis
Taylor & Francs Group

EJIS

cent innovations in process organiza-
tion studies and routine dynamics also
provide a rich set of ideas for theorizing
processual phenomena from the
ground up.

What can | contribute? We envisage
(but in no way limit) attention to at least
four broad themes:

e The nature of business process
management in the digital age:
how do digital innovations trans-
form business process manage-
ment methods, tools, systems, ar-
chitectures, skill set, capabilities,
organizational culture?

e New digitally enabled manage-
ment and innovation forms for
business processes: how does digi-
talization affect business processes
on an individual, process, organiza-
tion or ecosystem level?

EUROPEAN JOURNAL OF
INFORMATION SYSTEMS

e Methodological and empirical op-
portunities of studying business
processes in the digital age: what
affordances does the digital age
provide for collecting, analyzing
and theorizing about and with
process trace data?

e Digital technologies, platforms and
ecosystems for business process
management: How do digital tech-
nologies change certainty, bounda-
ries, relationality or specificity of
business processes?

Important dates

— Initial Submission: 01 Oct 2018

—  First round feedback: 10 Jan 2019
— Revised papers due : 31 Mar 2019
— Second round: 30 Jun 2019

— Final revision due: 31 Aug 2019

—  Publication: End 2019

Details: https://tinyurl.com/ejis-bpm

Jan Mendling
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The second edition of the popular text-
book Fundamentals of BPM by Dumas,
La Rosa, Mendling & Reijers is now
available. In addition to numerous refi-
nements, the new edition includes two
new chapters, several substantially ex-
tended chapters, and a total of 230
exercises. Major enhancements include

Fundamentals of

Business Process
Management

Marlon Dumas - Marcello La Rosa
Jan Mendling - Hajo A. Reijers

Second Edition
@ Springer

a thorough coverage of the process
redesign orbit, a holistic approach to
BPM as an enterprise capability, an
overview of recent standards like DMN
and CMMN, and an updated introduc-
tion to process monitoring methods
covering recent advances in process

This newsletter is an activity related to the BPM confer-

ence series. The goal is to further strengthen the BPM

community that formed over the last decade. This newslet-
ter will appear twice per year. Inputfor the next newslet-

ter is welcome (e.g. activities related to the BPM confer-

ence, interviews, contests, new datasets, tools, etc.).

EVENTS AND ACTIVITIES OF THE

mining. For more information, check:
http://tiny.cc/fbpm2

The "Events Meet Processes” workshop
is a cross-disciplinary event to gather
the Event Processing (EP) and the Busi-
ness Process Management (BPM) com-
munities together. Due to the increas-
ing overlap of application scenarios
between the two types of systems, we
seek to identify opportunities for
ground-breaking research and impact
in the industry by integrating the two
technologies together. This workshop
is a follow-up to the successful Dagstuhl
Seminar held in 2016 (see report [1]).

Topics of interest include unified models
for events and processes, the interac-
tions of event streams with process
models, the use of event processing
kernels to execute BPM workflows, the
use of complex events to materialize
context-aware process execution, and
the structured integration of BPM and
EP technologies with compliance re-
quirements.

The first edition of the workshop was co
-located with DEBS, PLDI, and ECOOP
2017 in Barcelona, Spain. The program
consisted of a series of exciting talks by
researchers of both communities. The
talks engaged the audience in the appli-
cation of integrated EP-BPM platforms
in the context of popular topics such as
fraud detection (machine learning),
sensor networks, blockchains, and IoT.
More details about last year's edition
can be found here [2]

This year, the second edition of the

"Events Meet Processes” will be co-
located with DEBS 2018 in Hamilton,
New Zealand. If you are interested in
participating, please send a short ab-
stract to the organizers. More details
can be found here [3].

[1] http://drops.dagstuhl.de/opus/
volltexte/2017/6910/pdf

dagrep v006 i008 p021 s16341.pdf
[2] https://epbpm.github.io/archives
[3] https://epbpm.github.io,

The BPM Guidelines document descri-
bes in detail the procedures and entities
involved in the organization of BPM
conferences. It can be found at the
Steering Committee page. As this is an
evolving document, we are looking
forward to your feedback on these gui-
delines.
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